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Industry-Leading Innovation: The DOTCOMM TOILET SYSTEM
by CALLAHEAD

The DOTCOMM TOILET SYSTEM™ by CALLAHEAD stands as a groundbreaking
advancement in the portable sanitation industry. Developed by prolific President
and CEO Charles W. Howard for CALLAHEAD, this full-sized porcelain toilet with a
robust, commercial-grade flushing system is specifically engineered for unparalleled
performance in demanding environments. Its design and functionality make it the
premier choice for construction site office trailers, infrastructure and highway
projects, energy and utility staging sites, industrial yard offices, rail, port, and airport
expansion projects, disaster response command trailers, and remote project
management compounds—delivering reliability where it's needed most. Charles W.
Howard, a genius innovator since his youth, has driven CALLAHEAD to the forefront
of portable sanitation since 1976. The DOTCOMM TOILET SYSTEM™ is another
testament to his unwavering commitment to innovation and excellence. Unlike
typical residential toilets, which may suffer from malfunctions or struggle under
heavy use, the DOTCOMM TOILET SYSTEM™ provides a powerful, dependable
flush engineered to minimize clogging and maintain superior cleanliness over
extended periods. This makes it the ideal solution for high-traffic worksites and
commercial operations, while also conserving water through its advanced low-flush
system. The siphon jet flush not only enhances water savings but also ensures a
hygienic user experience, addressing the rigorous demands of modern field offices
and temporary facilities.

Versatile Installation for Any Location



https://www.callahead.com/portable-toilets/office-trailer-restroom-systems/dotcomm-toilet-system/The-DotComm-Toilet-System-by-CALLAHEAD.pdf
https://www.callahead.com/portable-toilets/office-trailer-restroom-systems/dotcomm-toilet-system/The-DotComm-Toilet-System-by-CALLAHEAD.pdf

The DOTCOMM TOILET SYSTEM™ is engineered for maximum flexibility and convenience, ensuring seamless integration into a wide range
of commercial and industrial settings. Whether your project involves a construction trailer on a remote highway, an industrial yard office, or a
disaster response command center, this innovative system adapts effortlessly to any environment. It is designed to pair perfectly with
CALLAHEAD's Portable Water and Sewer System—an industrychanging invention by Mr. Howard in 1986—enabling installation at locations
with or without existing plumbing. The DOTCOMM TOILET™ operates flawlessly with local sewer, cesspool, or holding tank setups, and can
function with either domestic or tank water. This adaptability makes it the go-to solution for office trailers, modular field offices, and even
elevated or underground workspaces, guaranteeing comfort and reliable sanitation no matter the conditions at your jobsite or office trailer.

Advanced Flushometer Technology: Superior Water Pressure, Cleanliness & Water Conservation

The flushometer in the DOTCOMM TOILET SYSTEM™ employs direct water pressure rather than relying on gravity, delivering a powerful
flush at 50 pounds of water pressure—outperforming standard home toilets, which typically operate at 40 pounds or less. This pump-based
design ensures the toilet bowl is cleared efficiently, significantly reducing the risk of blockages and clogs even in high-usage environments
common to infrastructure projects and industrial compounds. The advanced siphon jet flush further conserves water by functioning as a low-
flush toilet, making it both an environmentally conscious and cost-effective choice for commercial jobs and site managers seeking robust
performance and efficiency. This toilet's design is meticulously crafted to provide improved cleanliness and operational reliability. Its high-
performance flushing system, powered by spring loading and direct water pressure, is engineered to effectively clear the bowl and minimize
maintenance interruptions. The mechanism'’s design prevents common issues such as flush handle sticking, which can lead to continuous
water flow—a critical consideration for facilities where serviceability and water conservation are paramount. These technical advantages make
the DOTCOMM TOILET SYSTEM™ a top choice for busy job sites, portable office setups, and any application where cleanliness and durability
cannot be compromised.

Portable Water & Sewer System: Seamless Commercial Installation and Superior Performance

In 1986, CALLAHEAD revolutionized the industry with the invention of the Portable Water and Sewer System, another hallmark of Charles W.
Howard's ingenuity. When paired with the DOTCOMM TOILET SYSTEM™, this solution delivers exceptional commercial performance and
installation flexibility, especially in locations lacking traditional sewer, cesspool, or domestic water connections. Regardless of whether you're
managing a rail or port expansion, overseeing an airport project, or equipping a remote management compound, the system provides all the
functionality and reliability of a standard sewer connection. Notably, the DOTCOMM TOILET SYSTEM™ boasts the largest toilet bowl in its
class and the most powerful flush available in the plumbing industry, ensuring comfort and capacity for every user. The synergy between the
Portable Water and Sewer System and the advanced flushometer ensures reliable operation where standard home toilets often falter. Unlike
ordinary toilets that can quickly deplete freshwater tanks and succumb to frequent blockages, the DOTCOMM TOILET SYSTEM™ features an
enlarged bowl for enhanced comfort and holding capacity. With its robust flushing mechanism and commercial-grade engineering, you can
expect smooth, trouble-free performance even in the busiest commercial environments—making it the smart and durable choice for
operations that demand efficiency and resilience.

Waste Water Alarm: Proactive Protection for the DOTCOMM Toilet System

Additionally, CALLAHEAD's innovative Waste Water Alarm is an essential safeguard accompanying the DOTCOMM TOILET SYSTEM™ when
used with CALLAHEAD's Portable Water and Sewer System. This advanced device continuously monitors waste tank levels, providing proactive
protection through a loud siren and flashing red lights when the tank approaches capacity. Its universal design fits a variety of holding tanks,
preventing costly overflows and ensuring compliance and cleanliness for all environments, from disaster response trailers to infrastructure
projectcompounds. The alarm operates at 110 volts and .06 amps and features a reset button for user friendly control—delivering peace of
mind and reinforcing Howard's dedication to safety and industry-leading innovation.

DOTCOMM TOILET SYSTEM™: Reliable Solutions for High-Traffic and Commercial Environments For commercial jobs and site
managers seeking a dependable, comfortable, and technically advanced toilet solution for high-traffic or challenging workspaces, the
DOTCOMM TOILET SYSTEM™ is the answer. Unlike standard residential toilets that often fail under the demands of commercial use, this
system is engineered for exceptional strength, durability, and long-term reliability. It combines the spacious comfort reminiscent of home
fixtures with rugged construction tailored for office trailers, commercial buildings, basements, skyscraper job sites, elevated workspaces, and
underground facilities. Its versatility and robust performance make it the preferred choice for a spectrum of industries—including
construction, infrastructure, utilities, transportation, and emergency response—delivering consistent quality and peace of mind wherever you
need it most.

Adding to its exceptional features, the DOTCOMM TOILET SYSTEM™ is available for delivery throughout New York City's Five Boroughs
—including Brooklyn, Queens, Manhattan, the Bronx, and Staten Island—as well as Westchester, Nassau, and Suffolk Counties, all the
way to the scenic tip of Montauk Point. Each unit is delivered by a CALLAHEAD professional, uniformed service technician, who will
expertly place the restroom precisely where you need it, ensuring a hassle-free and seamless setup experience for any job, event, or
location.

In addition to its outstanding design and amenities, CALLAHEAD prioritizes sanitation at the highest level. The company’s dedication to
cleanliness is unparalleled, as each service visit utilizes hospital-grade cleaners and disinfectants to ensure comprehensive sanitation of
all surfaces plus restock with supplies. This rigorous approach offers unmatched sanitary protection for users, giving peace of mind at




every location. By focusing exclusively on New York, CALLAHEAD maintains strict quality control, guaranteeing that neither equipment
nor service is ever compromised.
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DOTCOMM TOILET SYSTEM™ OPTIONAL RENTAL ACCESSORIES:
For added convenience, we are proud to offer the list below of optional accessory items with your DOTCOMM TOILET SYSTEM™ rental.

e Antiseptic Dispenser Antiseptic Dispenser can be installed inside the DOTCOMM TOILET SYSTEM™ filled with our waterless
hand sanitizer. Our waterless hand sanitizer kills 99.9% of germs and bacteria and meets OSHA and Health Department

requirements. The antiseptic dispenser is perfect for sanitary protection before and after using the restroom. The antiseptic
dispenser supplies approximately 900 — 1300 applications and is 100% maintained and refilled when needed by CALLAHEAD
with its rental.

¢ GoJo Hand Cleaning Dispenser installed inside the DOTCOMM TOILET SYSTEM™ and filled with the #1 heavy duty Golo
hand cleaner. GoJo hand cleaner is popular among auto mechanics for its ability to quickly break down grease and grime. GoJo
Hand Cleaner has become popular with construction workers and contractors to remove acids, cement and other solvents from
hands. 100% maintained and refilled when needed by CALLAHEAD with its rental.

e Headliner Toilet Seat Cover Dispenser is installed inside the DOTCOMM TOILET SYSTEM™ filled with 250 toilet seat covers
so every user may have a clean, dry and sanitary toilet seat. Headliners are refilled when needed and 100% maintained by
CALLAHEAD when rented.

¢ Headmist Time Released Air Freshener is installed inside the DOTCOMM TOILET SYSTEM™ that will release a fresh clean
scent automatically. The Headmist is refilled when needed and 100% maintained by CALLAHEAD with its rental.

e Soap Dispenser can be installed inside the office trailer's bathroom filled with antibacterial soap that kills 99.9% of germs and

bacteria. The soap dispenser would be easily accessible above a sink already inside the trailer. Soap dispenser supplies
approximately 900 - 1300 uses when filled. (If there is no sink available inside your office trailer, ask about CALLAHEAD's sink
rental options)

e Paper Towel Dispenser can be installed inside your office trailer's restroom and filled with 250 sheets of double fold paper
towels. The Paper Towel Dispenser is commonly rented with the Antiseptic Dispenser.
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For half a century, CALLAHEAD has set the standard for portable sanitation excellence, led by President and CEO Charles W. Howard, whose
visionary leadership has resulted in groundbreaking, exclusive innovations like the DOTCOMM TOILET SYSTEM™. Established in 1976,
CALLAHEAD is distinguished for its exceptional service, innovative designs, and the production of advanced equipment. CALLAHEAD employs
premium materials, sophisticated engineering, and high-quality amenities to ensure comfort, durability, and style. This is exemplified by the
uniquely designed DOTCOMM TOILET SYSTEM™, ensuring users have a comfortable experience comparable to using a permanent restroom.
With professional service and delivery extending throughout New York City's Five Boroughs, Westchester, Nassau and Suffolk Counties,
CALLAHEAD continues to be the trusted choice for those seeking unparalleled quality, backed by nearly 50 years of expertise. When you want
the world's best for your business or event there is only one, CALLAHEAD!

THE DOTCOMM TOILET™'S DESIGN SPECIFICATIONS & FEATURES:

« Vertical Direct-Discharge Outlet — Engineered straight waste drop from bowl to tank below with no horizontal waste run. « Commercial-
Grade Porcelain Bowl — Full-size residential-comfort bowl constructed for industrial traffic environments. « Toilet bowl is an elongated
vitreous china high efficiency eco-friendly toilet measuring 16" in height and 27" deep. « Oversized Trapway Geometry — Optimized
internal waste channel for higher-volume commercial flush loads. « Flushometer Pressure Valve (50 PSI Rated) — Direct-pressure system
delivering consistent industrial-grade flush force. « Power flush while conserving water utilizing only 1.28 — 1.5 gallons per flush from the
1.5" top mount flushometer ¢ Spring-Loaded Flush Mechanism — Pressure-assisted internal actuation to prevent handle sticking or
overrun. Tank Interface Design Features: « Sealed Vertical Tank Coupling Assembly — Gasketed direct connection between toilet outlet
and holding tank inlet. « Tank Alignment Mounting Frame — Pre-engineered alignment brackets to ensure precise vertical positioning
over tank opening. ¢ Integrated Vapor Seal Design — Minimizes odor migration between tank and fixture. ¢ Service Access Clearance
Engineering — Designed for efficient pump-out hose access beneath trailer.

Standard fresh water and grey water tanks each hold 150 gallons and measure 4 feet by 5 feet by 12 inches, making them easy to install
under trailers or in crawl spaces while offering ample storage capacity.

Trailer & Modular Integration Features:

* Reinforced Mounting Base — Designed to handle repeated high-traffic use without floor fatigue. « Compact Underfloor Tank Profile —
Optimized for standard trailer height clearances. « Freeze-Reduced Exposure Layout — Minimal exposed piping beneath trailer floor.

Water & Flush System Design Features:

¢ Low-Flush Siphon Jet System — Water-efficient bowl evacuation system. « Direct Pressure Activation (No Gravity Tank) — Eliminates
traditional residential fill tank. « Controlled Flush Volume Calibration — Engineered water output per flush for predictable tank capacity
management. « High-Density Internal Seals — Commercial-grade sealing materials rated for repeated high-cycle use.

Safety & Monitoring Design Features:

* Integrated Waste Water Alarm Compatibility — Pre-configured to pair with CALLAHEAD's tank monitoring alarm system. « Resettable
Overfill Alert Integration — Alarm-ready tank compatibility.

Durability & Longevity Design Elements:

« Corrosion-Resistant Internal Components — Designed for high-humidity and industrial environments. « Serviceable Flushometer

Assembly — Designed for quick access and component replacement. « Impact-Resistant Structural Mounting — Engineered for heavy-use
jobsite conditions.

DOTCOMM TOILET SYSTEM™ IS IDEALLY SUITED FOR:

« Construction site office trailers « Infrastructure and highway projects ¢ Energy and utility staging sites ¢ Industrial yard offices « Rail,
port, and airport expansion projects « Disaster response command trailers « Remote project management compounds ¢ Construction &
Field Offices « Highway reconstruction projects * Long-term DOT projects ¢ Site superintendent trailers « GC command trailers
Infrastructure staging compounds ¢ Energy & Utilities « Substation upgrades « Temporary grid stations ¢ Natural gas regulator sites ¢
Utility repair staging trailers « Transportation « Rail yard temporary offices ¢ Port authority staging offices ¢ Airport runway rehab trailers «
Industrial & Heavy Equipment « Mining site offices » Quarry site officese Asphalt plant temporary trailers « Concrete batch plant offices ¢
Agriculture & Rural Operations ¢ Seasonal farm offices « Agricultural research trailers « Vineyard operations trailers « Remote irrigation
control stations « Disaster & Emergency Operations « Mobile command trailers ¢ Incident response trailers « Search & rescue base
trailers « Storm restoration coordination trailers

1. ODORLESS OPERATION




The CALLAHEAD porcelain toilet system was created to operate completely odor free from its inception back in 1986. This
is no easy task when you consider many of the factors involved.

Whenever a new account is acquired by CALLAHEAD through non-performance of our competitors it is always due to one of
three reasons:

1. The entire system kept breaking down;
2. No one would come to the site to service the system; and the most popular,
3. The system smelled so bad they couldn't even stay inside the trailer.

Throughout the years CALLAHEAD has developed a process to where our systems operation is guaranteed to run odor free. Our
attention to every detail along with numerous back-up systems put into place virtually eliminates the problems that arise due to
odor.

The following information on how we have accomplished our odor free operation has been our little secret for decades. However,
we now feel confident as the creators of the porcelain system to educate our clients (along with our competitors) on our odorless
operation secret.

The CALLAHEAD porcelain toilet system is by far the greatest in the portable sanitation industry. We realize teaching our
customers the very details of its odorless operation will give you the confidence that no other porcelain toilet system can
compare to CALLAHEAD's.

The majority of the time the porcelain toilet system's waste holding tank is positioned only 4 - 10 inches below the porcelain
toilet bowl. Due to the limited space available below the trailer there is absolutely no room for a traditional trap which utilizes a
pool of fresh water to block the air coming from the sewer, cesspool or in this case, the waste tank. In this situation the air from
the waste tank continually enters the bathroom right out of the toilet bowl itself.

THE “BIN EFFECT” In order to resolve this problem CALLAHEAD has come up with a
multitude of processes to alleviate many odor causing issues.
3'!!
OPENINGS « CALLAHEAD has developed a waste tank designed to operate as a

holding tank, which at the same time operates as a bin. This is
accomplished by putting three 8" equipment covers and four 3"
a’’ caps at the top of the waste tank. We call this "the bin effect". The
OPENINGS  pin effect allows us complete access to the tank to clean-up many

of the odor causing problems that your typical waste holding tank
will not. Utilizing the bin effect, our service technician has the ability
to remove all caps and covers to properly pump and clean the

waste tank to eliminate any odor causing issues that can develop
inside the waste tank before they can even start. Given that liquid
smells much less than mud sediment the service technician will always leave 2" - 3" of water in the waste tank at every pump out.

With complete access to the interior of waste tank the service technician has the ability to use his hose to level out the waste into
the water so at each service any leftover sediment is placed below the water line. Another odor causing problem within the waste
tank is when the waste dumps out from the toilet bowl through the 3" dump pipe it can build a mountain of waste right below

the dump pipe entering into the waste tank.
+ About Odorless Operation

2. WINTERIZATION PROCESS

The CALLAHEAD Winterization Package is by far the best in the industry.

With thousands of systems out in the field CALLAHEAD's water and sewer systems continue to go year after year with
absolutely no freeze-ups at all, which is an amazing stat. We would not make such a bold statement so confidently and
proudly if it were not true. Developing and evolving the Winterization Package since 1986 is how we perfected this
process.

We feel it is important for our customers to understand fully how we have accomplished such success with our
Winterization Package to give you not only knowledge of how our systems work but also provide our clients
confidence when choosing CALLAHEAD. We realize this will also give our competitors the blueprints to our creation




however, we are certain as the developers of this Winterization

WINTERIZATION

Package that nothing can match the original (e.g. If KFC gave every
chicken house its recipe they still couldn't be KFC).

+ About Winterization Details

3. FRESH WATER HOLDING TANKS

CALLAHEAD's fresh water holding tanks were designed exclusively for the portable sanitation industry.

Our goal was to locate the best white colored polyethylene tanks that were also the thickest and strongest available. Another
significant feature we required of these tanks was not only their durability but that you could also see the water level through the
wall of the tanks. As a perfectionist company we did not settle until we found exactly what we wanted.

Once we located the best blank tanks available meeting all of our requirements we began to customize
each tank.

Our first step in our customization process was to support the top deck of the tank from naturally
concaving which is essential. We achieved this by putting 4" wooden upright supports to support the
top deck of the tank. The top part of the flat displaced polyethylene tank will always have the top deck
of the tank collapsing into the tank due to weight and the natural forces of gravity.

3" THREADED PVC
FITTING W/ CABLE

Next we will put four 3" PVC female threaded fittings into each corner of the tank which is required specifically for the plumbing
hook-ups.

Each of the 3" fittings will be equipped with a 3" PVC cap with a cable attached to prevent loss.

+ About Fresh Water Tanks

4. WASTE WATER HOLDING TANKS

CALLAHEAD's waste water holding tanks were designed specifically for our porcelain toilet systems.
We began this process back in 1986 by researching blank black waste tanks. Once we found the thickest strongest
polyethylene tanks available we purchased multiple sizes in both dimensions and gallonage (see size chart below).

WASTE WATER HOLDING TANK Cover With 10 size variations between height and gallonage, we
began to customize each tank to fit our requirements for the

porcelain toilet systems. These low profile tanks are designed

to lay flat on the ground so they may fit under just about any

=l TWET COVERS office trailer's crawl spaces. However, when polyethylene tanks

w/ SECURITY CABLES |

are laid flat in this position the top deck of the tank will
naturally concave due to lack of upright support. To avoid this
natural occurrence we customized the tanks by installing two
4" x 4" wooden supports to eliminate our tanks from
collapsing. Next, we put a 3" PVC female thread fitting in each
corner of the tank along with 3" caps with cables attached to
the caps to prevent loss. This process allows plumbing hook-ups to the tanks.




The next step is to turn our black waste holding tanks into a combination tank/bin. We call this the "bin effect". We
installed 3 black 8" twists on the equipment covers so when all of 3 of the covers are open the holding tanks essentially
becomes a bin.

There are several benefits of having our tanks operate as a bin in addition to thorough cleanings which includes
equipment installation inside the tanks of our heaters, filters, check valves, pumps etc. These 8" twist equipment covers
also have cables attached to prevent loss.

Width Length Height Gallons
24 48 12 50
24 48 16 75
36 48 12 85
36 48 16 115
48 48 12 115
48 48 16 150
48 72 12 170
48 72 16 225
48 96 12 225
48 96 16 300

Waste Water Holding Tank Chart

+ About Waste Water Tanks Details

5. AUTOMATIC FRESH WATER PUMP

When CALLAHEAD began creating our Porcelain Systems back in 1986 our goal was to create a system that is exactly like a
porcelain toilet system in your house if not, better. From the beginning we realized for us to construct the greatest water and
sewer system it was essential to generate equivalent or greater water pressure than that of a home sewer system.

At CALLAHEAD we believe in doing more than what is necessary, so we chose a very
overwhelming pump to create 50 pounds of water pressure to achieve our goal.

When we considered that the average house has 40 pounds of water pressure or less, we knew we were off to a very good start to
accomplish our objective.

Our Automatic Fresh Water Pump is made of stainless steel, has a one horse power motor with a motor speed of 3400 RPM, uses
110 volt electric and pumps an amazing 900 gallons of water per hour.

The purpose of this pump is to have a continuous 50 pounds of water pressure go to your toilet for exceptional flushing and
operation.

At installation, CALLAHEAD's uniformed technician will install the water pump on a small custom skid outside the trailer directly
in-between the waste tank and fresh water tank.

Schedule 40 PVC plumbing lines are used to and from the pump which is heat traced on both sides of the pipe and wrapped with
insulation to prevent freezing during the winter months.




The electric line is brought under the trailer and plugged into the
exterior outlet or brought through the floor of the trailer to an
outlet (also see Winterization Package).

AUTOMATIC FRESH WATER PUMP

® STAINLESS STEEL
Our technician will then mark the breaker box with a sticker stating
e 50 PSI that the breaker is being used for the automatic fresh water pump.
e 000 G At CALLAHEAD we accept nothing less than perfection in every
PER HD’ELF';'DNE aspect of our business down to the smallest detail. It is evident
that CALLAHEAD's Automatic Fresh Water Pump is the ideal
e 110 VAL pump for these systems as thousands of already satisfied

clients would agree making our porcelain systems the greatest

in the industry.

6. DELIVERY AND INSTALLATION

When it comes to running CALLAHEAD in our inherit goal to be perfect, we have detailed quality control systems in
place for every aspect of our operations. Whether it is answering the phone in our office, delivering and setting up our
equipment, weekly service or equipment removal from any location every CALLAHEAD employee is trained to ensure
all of our customers receive professional and courteous service along with the greatest portable sanitation equipment
available.

Knowledge of how our equipment is installed as well as its operation are key factors in customer confidence and
satisfaction no matter what industry, which is what makes CALLAHEAD the greatest in the field of portable sanitation.
We believe every great company operates in this fashion such as, General Electric (GE). GE is known for educating both
employees and customers about their operations, products and services and of course their quality.

This detailed information about the installation of our porcelain toilet system will emphasize
that CALLAHEAD is the best choice for your job site trailer.

DELIVERY & INSTALLATION Our porcelain systems delivery and installation will begin with
- a CALLAHEAD box truck arriving at your job site to unload

your equipment which includes your holding tanks, pumps,
porcelain toilet etc. Our uniformed installation technician will
initiate the installation with the waste water tank and fresh
water tank that will be placed either along the backside of the
trailer directly under the restroom area or right along side of the restroom area.

Once the tanks are put in their proper location he will then mount onto a skid the automatic fresh water pump and

+ Details About Delivery And Installation

place it directly in-between the two tanks.

7. INSPECTION SYSTEM

CALLAHEAD has developed an excellent inspection system for our
porcelain systems to ensure every customer's equipment is set up
flawlessly. Once your equipment is delivered and installed by one of our
professional installation technicians we will send a uniformed CALLAHEAD
inspector to your jobsite in one of our signature VW Buggies.

Fully equipped with a pad, pen and camera, the inspector will take
detailed notes on the quality of work completed at your site. Next, the
inspector will take photos in every possible angle of all the equipment
delivered and installed by the installation technician.




Once the inspection is completed, the inspector will return to the CALLAHEAD office where we will examine his notes against his
photos to check if there are any possible improvements to be made on the installation. If by chance there are improvements
needed, the installation technician will be given explicate details of the changes necessary utilizing the notes and photos taken by
the inspector and return to your site to complete the job. Upon completion of all required changes, we will have our inspector
return to the jobsite to verify all the improvements by again taking detailed notes and photos. At the point of completion of the
installation of our perfected porcelain, water and sewer systems, all of the notes and photos will be put into the clients file for

future reference if needed.
+ About Our Inspection System

8. FLEET OF TRUCKS AND VW BUGGY

There is no doubt that CALLAHEAD has the newest,
cleanest and most reliable trucks in the portable
sanitation industry. We purchase our vehicles brand new
and have them customized to specifically handle CALLAHEAD
operations. All of our vehicles stay in service for a maximum
of 3 years or 90,000 miles before we sell them to other
portable sanitation companies throughout the country.

We have over 60 vehicles on the road day in and day out not
only representing the CALLAHEAD brand but servicing our cu

stomer's equipment so it is a must for our vehicles to be in
perfect condition at all times.

Having a fleet of brand new, perfectly clean and fully maintained vehicles at our equipment sites not only represents
CALLAHEAD but our client's choice in portable sanitation equipment. Every one of our vehicles is fully equipped with

+ About Our Fleet

GPS navigation systems which we update daily with each service technician's personal route.

9. CONSISTENCY AND QUALITY

CALLAHEAD has developed an excellent inspection system for our porcelain systems to ensure every customer's
equipment is set up flawlessly.

Once your equipment is delivered and installed by one of our professional installation technicians we will send a uniformed
CALLAHEAD inspector to your jobsite in one of our signature VW Buggies.

Consistency is one of the most important elements to a company's success, a products success and the success of any service. It is
very difficult to create perfect consistency in a corporation because it completely goes against the laws of physics and human
nature. Time after time nature builds then destroys, man builds then destroys and at times they work together.

+ About Consistency And Quality

10. CALLAHEAD PLAQUE AND BRAND




CALLAHEAD PLARUE AND BRAND The CALLAHEAD brand has continued throughout the
decades to represent a sign of excellence that is required

by our customers. Employers and employees alike
CALLAHEAD appreciate the greatness the CALLAHEAD brand represents.
RESTROOM SYSTEMS Which is why we install with every one of our Porcelain Toilet
. 800-634-2085 ' Systems, our CALLAHEAD engraved plaque.

INFO@CALLAHEAD.COM
WWW. CALLAHEAD.COM This 6" x 5" aluminum plaque is engraved with all of

CALLHEAD's contact information. Its text is in silver with a

navy blue background and chiseled appearance which is a

6" X 5" ENGRAVED PLAQUE
CALLAHEAD.COM true work of art. The CALLAHEAD plaque is installed directly

above your toilet bowl in the trailer's bathroom, giving users
easy access to our office's contact information.

We believe as our devoted clients do, that this plaque represents a sign of excellence. Depicting to your employees
that you care about their restroom facilities by providing them the quality they deserve. Anyone can hire a company
with a toilet and a waste tank, but great companies will select CALLAHEAD. The plaque will make the statement, "You
are the Best!"

Taking care of your employees and showing them you care about their needs will be sure to bring you a significant
return. It is a fact, if you take care of your employees they will be a more dedicated and harder worker for your
company. Perfecting our equipment, service and systems is what has made us the only brand all great companies go to
for their portable sanitation needs.

11. COMPANY HISTORY

CALLAHEAD has been the leader in developing new and

l CALIAI IEAD‘ revolutionary equipment for the portable sanitation industry
|

oy Ty for over four decades. Our equipment sets the standard of which
. all others follow and desire to emulate. The most popular system

competitors so desperately attempt to duplicate is the CALLAHEAD
PORTABLE WATER AND SEWER SYSTEM.

This groundbreaking system was invented back in 1986 for our PORCELAIN TOILET SYSTEM by Charles W. Howard, CALLAHEAD's
President and CEO. Mr. Howard, a visionary and inventor, began his career in the portable toilet industry, in 1977 building
portable toilets from scratch. Since his inception into the business, he has been determined to develop his company's equipment

+ About Our Company History

and could foresee the imminent changes he could make to the portable sanitation industry.

12. CUSTOMER REQUIREMENTS FOR CALLAHEAD'S COMMERCIAL TOILET SYSTEMS

As you have read thus far, CALLAHEAD's porcelain toilet system is designed to give users the same experience
as if they were using a toilet in their own home.

We literally created our very own portable sewer system so that its operation is as if you had domestic running water.
CALLAHEAD has achieved this feat with very few requirements from our client's job site trailer.

While there are some minimal requests, our decades of experience of not always having the perfect trailer set up have
taught us well. Keep in mind if your job site trailer can't meet all of our listed requirements, all is not lost. Let the
CALLAHEAD, "There is always a way" attitude work for you.

List of Customer Requirements:
e Trailer with a bathroom intact.
e 120 volt electric hook-up to trailer.
e Crawl space height beneath trailer of 24" to 36"




e At least a 3 foot wide space running parallel in the back of the trailer for access during installation and
service.

e Ability for our service trucks to get within 15 to 25 feet of either side of the back corners of the trailer.

e An open and accessible crawl space for technicians to install and service the system.

Now that you have had a chance to review our minimal requirements we would also like to advise you of a few things
that are not required. The following is what you do not need to install and operate CALLAHEAD's porcelain toilet
system.

Do Not Need
e Do not need domestic running water.

e Do not need skirting around your trailer.
e Do not need a toilet bowl in your trailer.

e Do not need a sewer or cesspool hook-up.
Our requirements for installing a DOTCOMM TOILET SYSTEM are minimal

You may be surprised by how little is needed for CALLAHEAD's DOTCOMM Toilet System in your job site trailer. With 50
years of experience, we've installed thousands and solved countless installation challenges. If your trailer doesn't meet
all requirements, contact us—we’ll find a solution so you can enjoy the world’s best toilet system in your restroom
trailer.

END OF DOTCOMM TOILET SYSTEM™

For more information about the DOTCOMM TOILET SYSTEM™ or any of CALLAHEAD's state-of-the-art equipment, including our
very own inventions, as well as the following:

CALLAHEAD's portable water and sewer system, high-rise portable toilets, luxury and short-term restroom trailers, special
event portable toilets, standard port a pottys, portable handwashing sinks, porcelain toilet systems for office trailers, security
guard booths, ticket booths, holding tanks, fresh water delivery, commercial portable sinks, antibacterial and hand sanitizing
stations, long-term and short-term portable toilet rentals, long-term and short-term restroom trailer rentals, portable
shower rentals, and portable storage shed rentals...

Please contact one of our expert sales specialists at 800-634-2085 or visit our website for full photos, details and videos of our
equipment.



https://www.callahead.com/inventions.html
https://www.callahead.com/portable-sheds/guard-sheds/security-guard-booths.html
https://www.callahead.com/portable-sheds/guard-sheds/security-guard-booths.html
tel:8006342085
https://www.callahead.com/
https://www.callahead.com/portable-toilets/new-york/videos/
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"To Develop and Evolve a Human Necessity"
- Charles W. Howard, President & C.E.O.

Contact us Hours

304 Cross Bay Blvd, Monday to Friday: 7am - 7pm
Broad Channel, NY 11693

Saturdays: 9am - 5pm
Email: info@callahead.com

Toll-free: 800.634.2085 Sundays: Closed
Fax: (800)634-8127

Web Development by CALLAHEAD™ - "A Progessive Work of Art"
© 2026 Callahead Corp.™ All Rights Reserved.
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